N Southcoast Health

How to add Health Care Proxy documents to MyChart

Upon logging the patient clicks on “Messages”
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Please click here and take a few moments to review "Getting to Know MyChart".

Then selects “Send Message”
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Then click on “Customer service question”

New message . X

What's your message about?

s

Medical guestion
You have a simple medical question that doesn't require an ¥
immediate response.

Customer service question

You have a question about billing, insurance, or other non-medical
CONCErm.

Scroll down to “Upload Healthcare Proxy/Advanced Directives”
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Add a subject and message and then click on the paperclip to add the “attachment”
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Once the attachment has been added they can click “Send”
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