
 
 

Good afternoon, Southcoast colleagues. 
 

 
 

COVID-19 Phone Line Hours Expanded / Testing Tents and COVID-19 Lines 
Holiday Closure    
 
As previously communicated, effective October 25, the COVID-19 Hotline/Triage 
line for the public (508-973-1919), the COVID-19 Hotline for employees (508-
973-4YOU) and the COVID-19 Test Results line (508-973-1911) will operate 
8am-5pm, 7 days/week.   
 
The COVID-19 Hotline/Triage for the public will be referring patients without a 
PCP to the Stop the Spread sites or Urgent Care/ED, as needed, based on 
symptoms.    
 
The COVID-19 lines and the COVID-19 testing sites at our hospitals will be 
closed on Thanksgiving Day, Christmas Day and New Year’s Day.  
 

 
 

Testing Requirements for Asymptomatic Travelers to/from High-Risk 
locations  
 
The Executive Travel Order requires individuals traveling to, or back from, high-
risk states to quarantine for 14 days or obtain a negative PCR test. Critical 
infrastructure workers are permitted under this executive order to go to work and 
return home as long as they are asymptomatic while waiting for PCR test 
results.   
 
Due to our limited supply of PCR testing kits, which is beyond our control, PCR 
tests obtained at a Southcoast location may need to be sent to Quest 
Diagnostics, which has an existing turnaround time of 4-5 days. We appreciate 
that this delay can be concerning. We are aware of faster options, via CVS, 
Walgreen’s or other outlets and want to remind employees that results from 

http://intranet.southcoast.org/southcoast/body.cfm?id=8591&CFID=61079251&CFTOKEN=75188238e42a55a5-5606F33D-5056-BA5F-9A8DF8D785208FE4&jsessionid=e230c45f9f2c4bf44522
http://intranet.southcoast.org/southcoast/body.cfm?id=8591&CFID=61079251&CFTOKEN=75188238e42a55a5-5606F33D-5056-BA5F-9A8DF8D785208FE4&jsessionid=e230c45f9f2c4bf44522


outside entities are acceptable, as long as those results are from a PCR test and 
the documented result can be presented to your manager.    
                            
As a reminder: Any employee who is experiencing symptoms is reminded not to 
come into work. Symptomatic employees must quarantine until a negative PCR 
result is obtained and/or a sufficient resolution of symptoms. Employees who test 
positive must contact Employee Health in order to receive clearance to return to 
work.  
 

 
 

Important Reminder: Eye Protection Guidelines 
 
Eye protection is essential in preventing patient-to-staff and staff-to-staff 
transmission of COVID-19. Clinicians, caregivers and staff should wear either 
face shields or goggles in order to avoid transmission. Face shields have the 
added benefit of preventing the wearer from inadvertently touching their face or 
their face mask. Eye protection is not needed when there is an environmental 
barrier or ability to maintain 6 feet of social distancing between individuals. 
 

 
 

Skin Irritation, Discomfort, and/or Rash from Extended Use of N95/KN95 
Masks   
 
As with loop/face masks, we have received feedback describing minor skin 
irritation due to the extended use of some N95/K95 masks. Therefore, guidance 
for the length of time for wearing the same N95/KN95 mask has been updated to 
prevent instances of skin irritation, discomfort and/or rash. After 4 hours of 
continuous use or, as always, if a mask appears to be compromised, staff should 
remove, discard the mask and replace it with a new one. 
Otherwise, as before, staff are asked to wear one mask continuously throughout 
their shift, maximum of 12 hours.  
 
Please also note, staff should wear a loop/face mask over any N95 or KN95 to 
prevent contamination where splash or aerosols are likely, as may be the case 
when performing aerosol generating procedures. 
 

 
 

Holiday Social Gatherings 
 
We are seeing sustained rises in the number of COVID-19 cases in Bristol 
County and public health officials are predicting a significant surge this fall and 
winter. (See table and map below.) 
 



COVID-19 transmission is occurring within small informal gatherings among 
friends and family. According to NBC 10, Governor Charlie Baker said, 
"Household transmission, intergenerational transmission is where we are seeing 
a lot of new case growth. People are doing the right things in formal settings — 
downtowns, supermarkets. That's not where we're seeing most of the growth in 
cases. A huge portion is people between 19 to 39, and most of that is related to 
personal contact, in many cases with groups of friends and people they know 
without any of the guidance we've talked about with respect to distance or masks 
being applied." 
 
Because of this situation and the need to ensure our staff and patients remain as 
protected as possible, Southcoast will not support, sponsor or authorize 
social gatherings and parties this holiday season.  
 
Celebrating with colleagues and others we care about is an important tradition 
this time of year. Not doing so can feel dispiriting and discouraging, particularly 
given the length of time that this pandemic has already gone on. However, for the 
sake of each other and our community, we ask that you please stay vigilant. The 
next few months are critical to ensuring that this pandemic does not get out of 
control. Thank you for your cooperation and understanding and for all that you 
do.  
 

 
Higher = Number of new cases in the current two-week period higher than the 
number of new cases during the last two-week period.  

 



 
 

 
 

Status report: COVID-19 cases  

  

The COVID-19 dashboard is available here.  

 

Southcoast’s dashboards of COVID-19 data, generated by Epic, are updated 

daily and are available on our intranet.  
 

 
 

For the latest updates, guidance on PPE, video messages, employee 

assistance and more, please visit the Southcoast intranet.  

  

Questions? Please email them to faq@southcoast.org. 
 

 
 

Thank you, and be well. 

 

http://sitemaker.southcoast.org/sitemaker/websitefiles/siteone77655/documents/root/Documents/Infection%20Control/COVID-19/COVID%20Dashboard%20-%20AM.pdf
http://intranet.southcoast.org/southcoast/COVID-19.cfm
http://intranet.southcoast.org/southcoast/body.cfm?id=8591&CFID=60295225&CFTOKEN=6ab04ee7608ddc8f-02100EF8-5056-BA5F-9A15B48A835EFFAC&jsessionid=e230f5565e94486c1123
mailto:faq@southcoast.org

