
 
 
Good afternoon, Southcoast colleagues. 
 

 
 

Updates: Personal Protective Equipment 
 
We have received feedback from a number of employees describing minor 
skin irritation due to the extended use of the Level 1 loop/face mask. As a 
result, we are redefining “extended use” to be a maximum of 4 hours. After 4 
hours of continuous use or, as always, if a mask appears to be compromised, 
the employee/provider should change to a new loop/face mask.  
 
Important PPE reminders 
 
 All employees and providers are required to wear a loop/face mask 

(defined as surgical or procedure masks worn to protect the mouth and 
nose against infectious materials), at a minimum and at all times when 
working in a clinical area. Employees and providers working exclusively 
in administrative areas who will neither cross into clinical areas nor 
come in contact with any patient or visitor are not required to wear a 
loop/face mask – unless they are unable to maintain a minimum of 6 feet 
(social distancing) from their co-workers. 

 
 All inpatients who are able to tolerate wearing a loop/face mask should 

don a loop/face mask when any staff and/or provider enters the room to 
provide care or support, when leaving their room for ambulation, testing 
and upon discharge as they are leaving our hospital. 

 
 Eye protection is essential in preventing patient-to-staff and staff-to-staff 

transmission of COVID-19. Clinicians, caregivers and staff should wear 



either face shields or goggles in order to protect their eyes. Face shields 
have the added benefit of preventing the wearer from inadvertently 
touching their face or their face mask. Eye protection is not needed 
when there is an environmental barrier or ability to maintain 6 feet of 
social distancing between individuals. 

 

 
   

NEW: Patients refusing to be tested 
 
Southcoast staff have now had a few instances in which an Emergency 
Department patient has refused to have a COVID test prior to being admitted. 
While we must honor a patient’s choice and their request to not be tested, our 
top priority continues to be the safety and protection of our employees, 
providers and all patients.    
 
As such, effective immediately, any asymptomatic patient being admitted 
who refuses to be tested for COVID will be considered to be in 
quarantine for the duration of their hospital stay up to 14 days. 
 
While in quarantine, the patient will be placed on a COVID-accepting unit, 
under isolation precautions, and would not be allowed any visitors. If the 
patient who refuses to be tested is symptomatic for COVID, they would be 
considered to be a PUI for the duration of their hospital stay, as opposed to in 
quarantine. 
 

 
 

NEW: Patients refusing to be masked 
 
Southcoast staff have recently encountered a small number of patients arriving 
at our ambulatory practices or hospitals refusing to wear a face mask. While 
we do understand that there are legitimate medical reasons that might prohibit 
a patient from being able to wear a mask, we must remain compliant with the 
Executive Orders in place throughout the states of Massachusetts and Rhode 
Island and continue to ensure the safety of all employees, providers and 
patients.    
 



As such, we cannot allow a patient to enter our facilities without a face 
covering – nor will we turn these patients away from receiving care.   
 
The solution is to provide these patients with a disposable face shield. The 
patient would be allowed to keep, or leave with, the disposable face shield, as 
we would not be collecting them back from the patient upon conclusion of their 
visit.    
 
All ambulatory areas or any area where we receive patients should have 1 to 2 
disposable face shields on hand to use in this limited circumstance.  
 
To order disposable face shields, please utilize the online PPE Request Form 
available under Courier Services. Go to our intranet home page; go to “Select 
a Department/Unit” (far left hand at top of page); choose “Courier Services”; 
on far right, you will find the PPE Request Form. 
 
You can also find related signage, now being distributed to Southcoast 
facilities, here. 
 

 
 

Updates: COVID-19 testing 
 
Southcoast Laboratory leadership has executed a new contract to acquire 
Abbott ID Now analyzers, which will allow for rapid PCR testing to be 
performed in house. The new equipment will be available in early October and 
will help to reduce the number of tests we send to Quest. Once operational at 
the three COVID testing sites – and with adequate testing supplies – we will 
add units according to testing demands. 
 
In the meantime, we continue to have ample supplies on hand to perform 
Sofia antigen testing on site for asymptomatic patients. Symptomatic patient 
samples requiring PCR testing are being processed on our in-house Aries 
analyzers, when testing supplies are available. Given the limited amount of 
Aries supplies, we are still using Quest Laboratories as back-up PCR testing – 
including PCR requested for travel-, work- or school-related needs. 
 

http://intranet.southcoast.org/southcoast/
https://www.southcoast.org/wp-content/uploads/2020/09/Executive-Order-091120-8.5x11.pdf


As you can imagine, our Laboratory team is extremely busy with increased 
testing requests, new equipment and new testing algorithms. The Command 
Center has been made aware of employees and providers calling our 
laboratory staff on multiple occasions to request special prioritization of 
COVID testing for friends, family members and themselves. This is not 
acceptable.   
 
Processes have been put in place to not only streamline the request going to 
the Laboratory, but also to ensure that we are prioritizing testing appropriately 
based on patient needs, risk of infection and community requirements.  Please 
do not contact the Laboratory to request an exception based on personal 
needs. Laboratory staff have been instructed that they are no longer able to 
act upon these types of requests. 
 

 
 

Updates: Travel information 
 

 
 

https://www.mass.gov/info-details/covid-19-travel-order


The Massachusetts Department of Public Health updates the U.S. map to 
identify states that are lower-risk versus higher-risk. 
 
As of this writing, lower-risk states now include Massachusetts, Maine, New 
Hampshire, Vermont, New York, Connecticut, New Jersey, Colorado, New 
Mexico, Oregon, Washington and Wyoming.   
 
We will publish the updated maps on our intranet to keep employees and 
providers informed. As a reminder, as of August 1, all individuals entering 
Massachusetts must complete and submit the online Massachusetts Travel 
Form (MTF) unless coming into Massachusetts from a lower-risk state, 
commuting for work or school or seeking/receiving medical treatment.  
 
Additional exemptions include someone passing through Massachusetts, 
military personnel and critical infrastructure workers. 
 
In addition to completing the MTF, anyone entering Massachusetts without an 
exemption listed above and/or entering from a high-risk state must quarantine 
for 14 days or have received a negative PCR test result from a sample 
obtained not longer than 72 hours before their arrival into Massachusetts.  
 
Entering the state of Rhode Island from a higher-risk state has the same 
quarantining and testing requirements. 
 
Please note, if you live in Rhode Island and work in Massachusetts, you are 
exempt from the travel restrictions above (even though Rhode Island is 
considered a higher-risk state) as long as you are commuting for work or 
education only.  
 
If you qualify for this exemption, again due to work or education, it does 
not extend to recreational activities.     
 
To be clear, because an individual has an exemption to travel between these 
two states, for work or education, does not mean that the individual is also 
able to travel between the same states for recreational purposes (beach, 
dinner, etc.). Please know that any individual who violates the state Travel 
Orders could be subject to daily fines. 
 

https://www.mass.gov/info-details/covid-19-travel-order
https://www.mass.gov/forms/massachusetts-travel-form
https://www.mass.gov/forms/massachusetts-travel-form


 
  

Status report: COVID-19 cases  
   
Southcoast’s dashboards of COVID-19 data, generated by the Southcoast 
Analytics Team, are updated daily and are available on our intranet.  
  

 
  

Updates: Visitation Policy 
 

http://sitemaker.southcoast.org/sitemaker/websitefiles/siteone77655/documents/root/Documents/Infection%20Control/COVID-19/COVID%20Dashboard%20-%20AM.pdf


 

https://www.southcoast.org/wp-content/uploads/2020/09/Visitation-Policy-091120-Windmaster-28x44-1.pdf


 
 

For Southcoast Health Chief Clinical Officer Dr. Dani Hackner’s latest update, 
please click here.  
  
For testing information, guidance on PPE, video messages, employee 
assistance and more, please visit the Southcoast intranet.  
  
Questions? Please email them to faq@southcoast.org. 
  

 
  

Thank you, and be well. 
 

https://www.southcoast.org/wp-content/uploads/2020/09/COVID-19-UPDATE-9-14-2020.pdf
http://intranet.southcoast.org/southcoast/
mailto:faq@southcoast.org

