
V I T A L  S I G N S  

( d a y s  s i n c e  l a s t  a s  
o f  5 / 3 1 / 2 0 2 0 )  

CAUTI  13 

CLABSI  4 

FALLS 2 

FALLS WITH INJURY 24 

HAPI  2 

SSI 4 

Sharps injuries  10 

important. Our “Here comes the 

sun” that plays when a COVID pa-

tient is being discharged or the 

lullaby that plays when a baby is 

born remind us to celebrate the joy 

that continues in the world. Other 

rituals are important as well. In 

some ICUs and EDs, staff take a 

pause when a patient passes to 

acknowledge and honor a unique  

human being and their life.  I en-

courage you to embrace and create 

and share new rituals to sustain you 

and your team during these most 

challenging times. Thank you for all 

you are doing to care for yourself, 

your colleagues, your patients, their 

families and our community.  Your 

risk taking and innovation in this 

uncertain time is advancing the 

health and humanity of our world. 

Meet the infection prevention team!  

This mighty team of five (3 RNs, an 

Infectious Disease MD and Administra-

tive Assistant) have helped to guide us 

through a pandemic and beyond.    

According to Deborah Hylander, Director 

of Infection Control and Prevention (IP), 

this highly specialized nursing field 

requires life-long learning to be compe-

tent.  The gold standard is certification 

in Infection Control (CIC).   

The IP team monitors for infections, 

thoroughly investigating potential caus-

es in order to identify opportunities to 

affect improvement and prevention 

using CDC, MaDPH, and CMS guide-

lines.  “We want everyone to understand 

that infection prevention strategies are 

fundamental to good, safe practice, and 

aren’t just another task to complete” 

states Mary Jane Foster who originally 

joined the team to help look at practices 

Dear Nurse Colleagues,   

“Leaders of a revolution, in contrast to 

a rebellion, must make a philosophical 

leap and become more human, hu-

man beings.” GRACE LEE BOGGS 

I am a Dare to Lead certified instructor 

and have studied the work of Brene´ 

Brown. In her most recent book, Dare 

to Lead  she makes the point that vul-

nerability is the birth place of innova-

tion and creativity. When we take a 

risk, move into a new or uncertain 

space, we experience vulnerability.  To 

be human, to risk connection with 

ourselves, each other, and those we 

care for means moving outside our 

comfort zone. I have watched leader-

ship in your practice over these last 

months and how you humanize the 

work of caring for patients and fami-

lies, who are separated and afraid. My 

research is about patients feeling 

known by their nurses. When patients 

and families feel known, they feel rec-
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ognized as unique human beings, 

they feel safe because the nurse 

understands their goals and what 

is important to them. They experi-

ence a meaningful, mutual connec-

tion with their nurses and they feel 

empowered by their nurses to par-

ticipate in their care.   

Each day outfitted in PPE, you work 

diligently to ensure the humanity of 

your patients and your self is not 

lost while minimizing unnecessary 

exposure for yourself and your col-

leagues. You create bonds with 

families that you have never met 

across a phone line. You let them 

know they can trust you in caring 

for someone they love. All of this 

requires vulnerability and you risk-

ing the pain of watching another 

human being suffering and in some 

cases lose their battle. That is why 

self-care, physically, spiritually and 

emotionally is critical to sustaining 

your focus and practice. Rituals are 

N O T E S  F R O M  J A C K I E  

M I L E S T O N E S :  

 June:  National Safety 

Month 

 5/26 Massachusetts 

phase one re-opening 

 5/27 Surgical Centers 

phase 1A re-open 

 6/11 Service of Re-

membrance  

 6/20  Summer begins!  
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and equipment to identify opportuni-

ties to reduce or eliminate device-

related infections.  Natalie Ferreira, the 

most recent RN to join IP, likes that 

they get to partner with every depart-

ment of the organization to ensure 

evidence-based practice and safety for 

all.  People want to partner with us and 

understand infection prevention prac-

tices.  We find value in our conversa-

tions with staff members.  They need 

us and being needed is rewarding.  

The best part of our job is when we see 

people achieve an “aha” moment 

where what we have been teaching 

and advising suddenly makes sense.  

“Handwashing and effective cleaning 

is not just another task, it is essential 

for the health of all.” 

Want to know more about a career in 

IP?  Check out these organizations’ 

websites:  APIC, IDSA, SHEA 

Knowledge  Nugget:   
here’s a great article for your review… 

 
Critical Care Nurse Work Environments 2018 

 
(click on the article title for link ) 

Tips to keep you healthy: 

 Take a walk 

 Call a friend 

 Get regular sleep 

 Eat well 

For more tips and resources:  
click here 

CARE CORNER 

 

Left to right:  Tricia Verronneau, Natalie Ferreira, Mary Jane 

Foster, and Deborah Hylander *not pictured:  Dr Elie 

Lacerda de la Cruz 

https://www.aacn.org/journalassets/CCN/39/2/67.pdf
http://intranet.southcoast.org/southcoast/boot-hq.cfm

