
 

 

Letter of Support for St. Luke’s Hospital Maternity Services 

 

To Whom it May Concern: 

My name is Laura Barclay and I delivered my son Jackson at St. Luke’s Hospital on June 20, 2019. My 

husband and I had an amazing experience and I wanted to share a bit of our story. 

I grew up North of Boston and always assumed I’d give birth at one of the Boston hospitals, knowing 

many of them are the “best in the country”. When we moved to Mattapoisett I knew we’d most likely 

end up at St. Luke’s (although, truthfully, I slightly scoffed at New Bedford vs Boston) but knew many 

local women who spoke very highly of their experience there. 

I chose Dr. Christian Pope as my OB, who also came highly recommended and I cannot sing his praises 

enough. He is kind and warm, makes you feel like his only patient and takes great care of you in a 

circumstance that is new, exciting, scary, daunting – you name it! 

In the early hours of June 20, after my water broke my husband and I drove to St. Luke’s, parked our car 

and ventured into the scary world of child birth, something no woman is truly ever prepared for! 

We were greeted kindly by the emergency room staff (since it was the middle of the night), whisked 

away to labor and delivery and the process began with a nurse also named Laura. She was so kind and 

made me feel at ease, helped me walk around to progress labor, breathe through contractions, offered 

ice chips and popsicles. Between 3:30 am and when my son was born at 8:19 pm, we had two other 

nurses, Rhonda and Callie who were both fantastic. They were so kind and attentive, talking me through 

the difficult parts, holding my hand and checking on me constantly. It truly brings tears to my eyes to 

think about how much they helped me through all aspects of child birth from the beginning stages to 

the 2 hours of pushing, to finally being able to hold my baby boy. I will never forget Callie telling me 

“you are so strong, you are amazing, you can do this” when I was tired and felt like giving up. 

Luckily Dr. Pope was working all day and was constantly checking on me as well. When his shift was over 

he handed me over to Dr. Kelly who ended up delivering Jackson. While Dr. Pope did not deliver Jackson, 

I truly feel I had the best of both words as they were fantastic doctors with great bedside manner who 

helped me through the whole process. 

For the next couple days we had different nurses help us care for Jackson, learn how to breastfeed, fill 

our water cups and offer any type of support needed. Child birth is a humbling experience and you learn 

that most of your modesty goes out the window so I cannot describe enough how taken care of I felt by 

the women nurses at St. Luke’s! In addition to the nurses, everyone who came in was so kind, from the 

people who brought our meals to the pediatrician checking on Jackson. 

While we had high hopes for St. Luke’s based on all we had heard from friends our time there surpassed 

our expectations. The rooms were large, clean and comfortable. All of the nurses and staff were so 

attentive that at times we often felt like the only ones there. 



 

 

To any women out there who are considering giving birth at St. Luke’s I can assure you, you are in great 

hands. The doctors and nurses will care for you like they would their own daughter, sister or mother. 

They will support you during the most challenging and exciting time of your life with a smile on their 

face and a friendly hand to hold. I would recommend this hospital to anyone I know giving birth, with 

confidence that a woman will receive the best care possible from start to finish. 

Thank you, 

Laura and Christopher Barclay 

 

 

 


