
 
 
 
When you receive a CD from Southcoast Radiology with your patient’s images, you simply have to 
insert the CD into a CD-Rom drive in your computer.  The CD is self-loading; after you insert the 
CD, please wait approximately 15 seconds.  The images will open in a Windows based format for 
you to view.  The images can be viewed either in a Quick View mode, or an Advanced Viewer, for 
more manipulation.   

 
If your CD does not load after the 15-second delay, to launch the viewer: 

double-click My Computer> double-click Compact Disk (D)> double-click AutoRun  
 
Once you are done reviewing your patient’s images, the CD does not need to be returned to the 
hospital.  However, it does contain medical information and must be disposed of in accordance with 
HIPAA standards, or become part of the patient’s medical record.  Please adhere to the Southcoast 
Electronic Media Disposal Policy – physically break or scratch CDs sufficiently so they are 
unreadable.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please see the next page if you are running Windows XP. 



If you are running Windows XP, you may see the following pop-ups the first time you run a CD from your PC. 

 
 
 

 
 
 
 
 
 
 
 

 
 

 
 

This will appear to remind you that you are running 
material from an unknown source.  If the CD is 
from Southcoast Radiology, it will look like the 
example on the previous page.  The CDs will be 
free of any harmful material. 
 
Check off the box so that you do not see this 
message the next time you insert a CD. 

This pop-up can also be bypassed safely.  You may click OK . 
 
Check off the box so that you do not see this message the next time you insert a CD. 

This pop-up can also be bypassed safely.  You may click Yes. 
 
 
 

After you click OK, click on the Information Bar and click Allow Blocked Content… 


